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	To:
	NASA HQ users whose User Folder is migrating to a new directory on the data server, December 28-29, 2012

	Subject:
	”User Folder” Moving to a New Location     User Action Required!

	Date/Time:
	Friday, December 28, 2012 at 6 p.m. – Saturday, December 29, 2012 at noon

	What’s Happening:
	In order to free-up storage space on the HQ data server, users with a high volume of data will be migrated to a new directory.  You have been identified as one of those users.  Migrations will begin at 6 p.m. Friday, December 28 and will be completed at 12 noon on Saturday, December 29.  During the migration window, the files stored in your User Folder will not be available to you.

	What You Should Do:
	RESTART your computer any time after 12 noon on Saturday, December 29   This is to ensure your data drive is remapped to your computer once the migration is completed.  Restarting can wait until the next time you use your computer (e.g. when you return to the office).  If you take your laptop home, your data drive will be remapped the next time you connect to the network.
After the migration:
· Windows Users: Update your desktop shortcut to point to your new data storage (User Folder) location (see table below).
· Macintosh Users: When you restart your computer, it will automatically point to the right data storage (User Folder) location.

	Additional Information:
	The documents listed below provide instructions for creating shortcuts in Windows, connecting to your “User Folder” and creating aliases on a Macintosh, and updating your “bookmarks” in Secure Nomadic Access (SNA).
· Windows 7 Shortcuts
· Windows XP Shortcuts
· Macintosh Aliases
· SNA Bookmarks

	Support:
	If necessary, a HITSS Customer Support Analyst (CSA) will assist you:
HITSS Customer Support Team
Phone: 358-0650
Email:  csat@hq.nasa.gov

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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