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	To:
	NASA HQ users with deactivated IdMAX PIV requestor roles

	Subject:
	Notification of IdMAX Role Privileges Deactivation
User action may be required!

	Date:
	Friday, December 16, 2011

	What’s Happening:
	You have been identified as a user with IdMAX Personal Identity Verification (PIV) roles whose privileges have been deactivated.
As of December 15, 2011, your IdMAX PIV role (affiliation sponsor or identity requestor) privilege(s) have been deactivated because you have not fulfilled the Federally-mandated training requirements.
An IT Notice containing the new training requirements was sent to role holders on October 13, along with SATERN learning plan updates.  In addition, reminder messages were sent on November 21 and December 5.  

	Action Required:
	Consult the chart below (chart removed for posting to the Web) to see which role(s) have been deactivated.  If you still require a PIV requestor or sponsor role, you can reactivate your role privileges.  To do so, you must first complete the required training in SATERN and then submit a request in IdMAX to have the role(s) reassigned to your profile.
Required Training:  SATERN learning plans have been updated with the new training requirements.  However, if your plan has not been updated, search for “PERSONAL IDENTITY VERIFICATION (PIV) - REQUESTER MODULE” or “PERSONAL IDENTITY VERIFICATION (PIV) - AFFILIATION SPONSOR.”  
To submit a request in IdMAX: 
1. Login to IdMAX: https://idmax.nasa.gov/idm/user/login.jsp
2. Select the “Access Management” tab
3. Select “Request or Modify Application Account” from the menu
4. Under the “Applications” tab, in the keyword search box, type “Agency ICAM Infrastructure”, then click the “Search” button
5. Under “Applications Found,” click the “Add to Request” button next to “Agency ICAM Infrastructure”
6. Click “Continue”
7. Under “Request Details,” in the selection box for IdMAX ICAM Permissions, select “Affiliation Sponsor” or “Identity Requestor”, depending on your requirements.  Move one or both of these to the “Selected” column by using the “>” button.
8. Select the appropriate urgency (normal, priority or emergency), and add remarks to the “Business Justification” text box
9. Click “Submit”

	Background:
	In order to comply with Federal regulations regarding identity management systems, the Agency has put new training requirements into place for all NASA users with IdMAX identity roles (including requestor, sponsor, approver, etc.).  Regardless of previous Center-based training that you have received, completion of this new Agency-wide training is now required. 

	Additional Information:
	· IT Notice: New Agency Training Requirements for Users with IdMAX Identity Roles
· IdMAX at HQ Web page
· Onboarding at HQ Web page

	Questions:
	If you need assistance with obtaining the training or submitting the request in IdMAX, please contact your designated ITCD Customer Service Manager.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site: https://esd.nasa.gov
· E-Mail: nasa-esd@mail.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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