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	To:
	NASA HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	HQ IT Maintenance Outage – December 8 and 9

	Date / Time:
	Saturday, December 8, 2012, from 6 a.m. – 4 p.m.
Sunday, December 9, 2012, from 7 a.m. – 2 p.m.

	Services Affected:
	Saturday, December 8:
The applications, Web sites, and services listed below will be unavailable for up to 20 minutes each. 
Sunday, December 9:
The applications, Web sites, and services listed below will be unavailable for up to 20 minutes each. 

	What is Happening:
	HQ IT Operations is performing routine server maintenance.

	Users Affected:
	Users of the applications, Web sites, and services listed below.

	Benefits:
	Routine maintenance helps ensure a reliable, secure network.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services



[bookmark: apps1]The applications, Web sites, and services listed below will be unavailable for up to 20 minutes each on Saturday, December 8:
	ARCHIBUS
	ARCHIBUS

	ATFI
	Aerospace Technical Facility Inventory (ATFI)

	CDB-GIS
	Congressional Database Geo. Info. System (CDB-GIS) for Science Works

	CONGDB
	Congressional Database

	CUMULUS
	CUMULUS

	FAAD
	Federal Assistance Award Data System

	GOS
	Guest Operations Database System

	HATS
	Headquarters Action Tracking System

	HATSACDB
	Headquarters Action Tracking System Archive Database

	HQSOLARWINDS
	HQSOLARWINDS

	IDAMS
	IT Discovery and Mapping Service

	MDash
	ScienceWorks: Mission Dashboard Portlet

	MDB
	Milestone Database for Science Mission Directorate

	MFI
	Major Facility Inventory

	MHBook
	SMD Management Handbook

	MPR
	Monthly Program Review

	MPS
	Master Planning System

	Norton AV
	Norton Anti Virus Server

	NRC ATS
	National Research Council Activity Tracking System

	OSSIM
	Office of Space Science Information Management

	PDJT
	JobTraQ (Printing and Design Workflow Application)

	RAPTOR
	Research and Analysis Program Tracking of Resources

	RATIONAL
	IBM Rational Software Suite

	RMS
	Requirements Management System

	SCCM
	ACES Software Management/Distribution Server

	Skids Web site
	Space Science for Kids

	SMD Backup
	Caspian/SMD Backup

	SOC Sched
	Space Operations Center (SOC) Room Schedule 

	SPIAD
	Science Pending International Agreements Database

	STRATO
	OCT Research and Analysis Program Tracking of Resources

	Symon
	Symon Electronic Message Board Service

	SYNM Web site
	Send Your Name to Mars

	Video Streaming
	Video Streaming Service

	WRP
	ScienceWorks: Weekly Reporting System

	x500-BS
	x500 Backstore




[bookmark: apps2]The applications, Web sites, and services listed below will be unavailable for up to 20 minutes each on Sunday, December 9:

	AAIRS
	Audit and Assurance Information Reporting System

	ALR-DB
	Audit Liaison Representative Database

	ASNA
	ARMD-Searchable NRA Awards

	ATPIS
	Aeronautics Test Program (ATP) Internal Survey Form

	BASO-CMS
	Business & Administrative System Office Content Management System.

	BSGSRA
	Boy Scout and Girl Scout Recognition Application

	CMTS
	Career Management Tracking System

	CORTS
	Congressional Online Request Tracking System

	EOEB-TC
	Employee Organizational Excellence Branch Training Calendar

	FHDS
	Facilities Help Desk System

	FMIC
	Financial Management Internal Control

	HECC
	Headquarters Exchange Council

	HQeD
	Headquarters Electronic Directory

	HQITOUT
	NASA HQ Web-based IT Outage Calendar

	HQTS
	Headquarters Transformation Solution

	HRMIS
	Human Resources Management Information System

	ICET
	Internal Control Evaluation Tool

	IWMS
	ITCD Work Management System

	LTS
	Litigation Tracking System

	MBPD
	Master Buy Plan Database

	NATS
	NASA Audit Tracking System

	NEST
	NASA Exploration Survey Tool

	NVDB
	NASA Vendor Database

	NVSS
	NASA Vendor Survey System

	PAVE
	Project Announcement Visibility Effort

	ScienceWorks
	ScienceWorks (Portal)

	SEEL
	Senior Employee Email List

	SWCal
	ScienceWorks: Calendar

	SWLDB
	Software Library Database

	TGIR
	Turning Goals into Reality Registration

	UPATSW
	Unit Price Agreement Tracking System Web
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