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	To:
	NASA HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	HQ IT Maintenance Outage - November 30

	Date / Time:
	Friday, November 30, 2012, from 6 - 9 p.m.

	Services Affected:
	The applications, Web sites, and services listed below will be unavailable for up to 20 minutes each. 

	What is Happening:
	HQ IT Operations is performing routine server maintenance.

	Users Affected:
	Users of the applications, Web sites, and services listed below.

	Benefits:
	Routine maintenance helps ensure a reliable, secure network.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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The applications, Web sites, and services listed below will be unavailable for up to 20 minutes each:
	ARMD Web site
	Aeronautics Research Mission Directorate Website

	BMD Web site
	Office of Budget Management and Systems Support Web site

	BSGSRA
	Boy Scout and Girl Scout Recognition Application

	CORTS
	Congressional Online Request Tracking System

	ECP Web site
	ECP-TBD Web site

	EODMD  Web site
	Equal Opportunity and Diversity Management Division Web site

	EOEB  Web site
	Office of Employee and Organizational Excellence Web site

	Exec. Secretariat  Web site
	Executive Secretariat Web site

	FASD Web site
	FASD HQ Facilities and Administrative Services Division OHO Web site

	FELL Web site
	NASA's Fellowship Program Web site

	FOIA Web site
	HQ FOIA Web site

	GRIN
	Great Images in NASA

	GSTOPS Web site
	Guest Operations Website

	HEC Web site
	Headquarters Exchange Council

	History Web site
	NASA History Program Office Website

	HOSS
	HOSS Bidders Library

	HQSOPS Web site
	NASA headquarters Operations Web Site

	HQSOPSFF
	NASA HQ Operations Customer Service Feedback Forms

	HRMD Web site
	HQ Human Resources Management Division Web site

	Inside HQ Web site
	Inside HQ Web site

	ISS-STS
	ISS – Spot the Station

	ITCD Web site
	ITCD Web site

	IYA Web site
	NASA IYA - International Year of Astronomy

	LDP Web site
	Leadership Development Program Web site

	MSD Web site
	Mission Support Directorate Website

	NIHE Web site
	NASA International Health Education

	NVDB
	NASA Vendor Database

	OAT HP Web site
	Office of Aerospace Technology Website

	OCHMO Web site
	Office of the Chief Health & Medical Officer

	ODEO Web site
	Office of Equal Opportunity Programs Web site

	OIG Web site
	NASA Office of the Inspector General Web site

	OIIR Web site
	NASA Office of International and Interagency Relations Web site

	Ombuds Web site
	Ombuds Web Site

	OPS Web site
	Office of Protective Services Web Site

	OSI Web site
	Website-Office of Strategic Infrastructure

	OSPP Web site
	Office of Security and Program Protection Web Site

	ProFTP
	ProFTP - File Transfer Protcol (FTP) Service

	RWES Web site
	RSVP Web E-mail System

	ScienceWorks
	ScienceWorks (Portal)

	SRESS Web site
	Sponsored Research & Education Support Srvcs Bidders Library Web site

	SWCal
	ScienceWorks: Calendar

	Teens Web site
	Mission:Science

	VITS Web site
	Video Teleconferencing Service Web Page

	Wireless Web site
	Wireless Web site
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