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	To:
	NASA HQ IT POCs      Please review and distribute ONLY as appropriate.

	Subject:
	Unplanned Outage:  JAVA Plug-In Software for Web Browsers

	Date
	Tuesday, November 22, 2011 – Ongoing

	What’s Happening:
	A JAVA software update was pushed to all HQ Windows computers to address a critical security issue.  On some Windows 7 computers, the update failed, leaving the JAVA software non-operational.  (Windows XP computers were not affected.)  A list of impacted users is below this message.

	Affected Sites / Applications:
	1. Internet Sites which use JAVA
1. NASA Web based applications which rely on JAVA, including but not limited to:
1. SATERN
1. Advanced Materials Management System (AMMS)
1. Budget Execution Support System-1 (BESS-1)
1. Budget Execution Support System-2 (BESS-2)
1. Central Resources Control System (CRCS)
1. Headquarters Document Management System – HRO (HQDMS-HRMD)
1. Litigation Tracking System (LTS)
1. Master Buy Plan Database (MBPD)
1. NASA Audit Tracking System (NATS)
1. Other Web based applications which rely on JAVA

	What to Expect:
	When attempting to launch JAVA enabled content from Web sites, users may receive various error messages related to JAVA.  Problems have so far been reported mainly with SATERN, and also with AMMS.
Users who experience problems should report them to the ESD through one of the contact points below.
We are pushing additional solutions to Windows computers to correct JAVA problems.  These software pushes are not visible to users.  We will continue to push solutions and apply hand-on fixes as necessary until these problems are resolved for all affected users.

	Support:
	Enterprise Service Desk (ESD):  
1. Web Site: https://esd.nssc.nasa.gov
1. Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)
1. E-mail: nasa-esd@mail.nasa.gov  

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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