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	To:
	NASA HQ IT POCs      Please review and distribute ONLY as appropriate.

	Subject:
	RESOLVED: Unplanned Outage:  Launchpad-Enabled HQ Applications

	Date:
	Monday, November 14, 2011, 11:50 a.m. - 3:47 p.m.

	What Happened:
	Users were reporting on Monday that NASA HQ Launchpad-enabled applications were unavailable.  It was determined that issues with the Agency Access Launchpad e-auth servers were preventing users from accessing the affected applications.  The problem was resolved in the afternoon and applications were restored to service.  

	Affected Applications:
	· ATPIS – Aeronautics Test Program (ATP) internal Survey Form
· BESS – Budget Execution Support System
· FHDS – Facilities Help Desk System
· HPSS – Headquarters Personnel Security System
· HQLI – Headquarters Line Item Database
· HQTS – Headquarters Transformation Solution
· IWMS – ITCD Work Management System
· LIMS – Logistics Information Management System
· LTS – Litigation Tracking System
· NEST – NASA Exploration Survey Tool
· SEEL – SES E-Mail List
· Shop4NASA – Shop4NASA Procurement Application
· SOPR – Standard Operating Procedures Repository
· SWLDB – Software Library Database
· X500bs – X500 Backstore

	About Access Launchpad:
	Access Launchpad, or “Launchpad,” is an online tool that makes it easy to manage your NASA user profile.   All Launchpad-enabled applications recognize the credentials in your NASA user profile.  Having entered your credentials once, your direct access to Launchpad-enabled applications remains in effect for 12 hours or until you shut down your computer.  More information can be found on the HQ Access Launchpad Web page.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site: https://esd.nasa.gov
· E-mail: nasa-esd@mail.nasa.gov 
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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