	

	To:
	All NASA HQ Users

	Subject:
	Windows 7 Upgrade

	Date:
	November 15 to June 30, 2011 

	What’s Happening:
	NASA Headquarters users who are currently issued Windows computers with the Windows XP operating system will be upgraded to Windows 7. Depending on the age of the computer, some users may also be receiving a new computer.  Organization IT POCs have a list of users who will be receiving new computers with the upgrade to Windows 7.

	Training:
	Three types of training activities are available.
· Hands-on Instructor Led - Explore Windows 7 in an instructor led environment, discover the new features, and try out these features for yourself. 

· Hands-On Free Play - Explore Windows 7 environment at your own pace utilizing a quick start card, spend as much or as little time as you'd like. Instructor will be on hand for assistance. Just drop in anytime during the 4 hour timeframe.

· Coffee Talk - See Windows 7 in action! Discover new features, learn how to keep your favorite items within reach, reduce desktop clutter, personalize your PC, stay organized with libraries, find what you need faster, and work with displays and projectors. Please plan to arrive at the start of each session.

	Learn More:
	Attend an Open House on Monday, November 15 or Tuesday, November 16 from 10 a.m. to 2 p.m. in the West Lobby.  During this time, users can evaluate the new computer models currently being offered. Windows 7 questions can also be addressed during this Open House.

Visit the Windows 7 Upgrade Project Web page for more information such as the deployment process and schedule, training schedule, and documentation.

	Support:
	Contact the Computer Training Center at 358-1111 with questions.
Contact the IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or send an e-mail.
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