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	To:
	NASA HQ IT POCs   Please review and distribute ONLY as appropriate.

	Subject:
	Issues with the NASA HQ Guest Network

	Date/Time:
	Thursday, November 3, 2011, 6:49 a.m. - ongoing

	What’s Happening:
	The NASA HQ Guest Network, which enables guests to access the Internet in the building, has been experiencing problems this morning.  A temporary fix is in place, so the service remains available to users.  Users may encounter an error message when attempting access, but the network is still operational.

Technicians are working to resolve this issue.

	What to Expect:
	When attempting to connect to the Guest Network, users may encounter a message, “Certification Error” when opening their Internet browser.  If this occurs, click “Accept,” to continue to the login page for access.

	Services Affected:
	NASA HQ Guest Network

	Support:
	Enterprise Service Desk (ESD):  
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)
· E-mail: nasa-esd@mail.nasa.gov  
· Web Site: https://esd.nssc.nasa.gov

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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