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	To:
	Users in the Desktop Mobile ViTS Prototype Pilot
User action required!

	Subject:
	VidyoDesktop Software Update Required

	What is Happening:
	You have been identified as a user who is participating in the Desktop Mobile ViTS Prototype pilot using VidyoDesktop software.  The purpose of this pilot is to evaluate Vidyo as a collaboration tool.  
An update for the Vidyo plugin is required. The next time you launch the Vidyo client, you will receive a prompt to update the plugin to version 2.2.0.  Users who do not have administrative rights (elevated privileges) must download the update from the Software Refresh Portal (SRP) or submit a ticket with the Enterprise Service Desk (ESD) to have the software updated manually by a technician. See steps below to update your VidyoDesktop software.
This update is not required for VidyoMobile software.

	[bookmark: action]ACTION REQUIRED:
	Windows users:  Download the update from the ACES Windows Software Refresh Portal (SRP):
1. Go to the SRP: http://hpsrp.nasa.gov/
2. Click “Enterprise Plugins” (left side of screen).
3. Click the Vidyo software link and enter your credentials when prompted.  (Note:  A dialog box may appear: “Do you want to allow this website to open a program on your computer?”  If this appears, click “Allow”).
4. Click “OK” when presented with prompts.  The client will install on your computer.  
5. To verify the Vidyo software version, double click the Vidyo icon in your system tray (lower right corner of your computer screen) and click on “About.”  The correct version is 2.2.0 (00379).
Upon completion of the install, you will no longer receive the prompt to upgrade when launching Vidyo.
Macintosh users:  Contact the Enterprise Service Desk (ESD) and open a ticket to request Vidyo software installed on your computer.  A technician will install the software update.

	Background:
	The Agency CTO Council is sponsoring three prototype/pilots in an effort to allow users across the Agency to evaluate new collaboration technologies.  VidyoDesktop is one of the products being evaluated.  It resides on NASA premises and offers backwards compatibility with the legacy NASA ViTS rooms across the Agency.  Vidyo is being evaluated by several NASA working groups and users across the Agency.

	Resources:
	Desktop Mobile ViTS Prototype program: http://www.eventsvc.com/vidyo/apage/nasa2

	Questions:
	Bobby Collins, MSFC NICS Engineer, (256) 961-9454
Desmond Crowder, HQ ACES Lead Systems Engineer, (202) 358-2507
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	Enterprise Service Desk (ESD):  
· Web Site (submit a ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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