



	

	To:
	NASA HQ IT POCs with Sprint/Nextel Push-to-Talk users

	Subject:
	Replacement of Sprint/Nextel Push-To-Talk Cell Phones
Action Required

	What’s Happening:
	NASA’s Sprint/Nextel service contract will end in mid November 2011. All users currently using a Sprint/Nextel phone will be transitioned to a new phone and service.
One or more users in your organization has a Sprint/Nextel Push-to-Talk (PTT) phone.  Your assistance is requested in facilitating the selection of a replacement phone for your users.

	Selection Information:
	The ACES team has identified the Verizon Samsung Convoy as the most appropriate PTT replacement device for users with PTT requirements. This will be the default replacement unless you specify otherwise.
Replacement with any phone OTHER than a Cellular S-Seat requires ITCD approval and organizational funding.  If you offer your users options, you may want to limit their choices to the following:
	Verizon Cellular
Samsung Convoy

	(S-Seat)
T-Mobile Cellular*
Samsung Galaxy 4GS

	(S-Seat)
AT&T Cellular
Samsung Flight II
	(S-Seat)
Verizon Cellular
PCD Escapade


* ITCD has upgraded AT&T and Verizon wireless service throughout the HQ building; however, T-Mobile phones do not work in some areas.
Details for the devices listed above can be found on the Cell Phone Seat Quick Reference Guide.

	Action Required:
	See the list of current PTT users (NASA Only) which has been pre-populated with the default selection of the Verizon Samsung Convoy.  Using the Cellular S Seat list above (i.e., no additional cost) or the Cell Phone Seat Quick Reference Chart (for an additional cost), have your users select a replacement phone. Once a selection is made, send an e-mail to HQ-I3P-Outreach@mail.nasa.gov by COB Thursday, November 3 with the users name and their replacement selection.  If you have a user who no longer requires a cell phone, please state that.
If selections are not received by the deadline, the default selection (Verizon Samsung Convoy) will be ordered for your users, and their Sprint/Nextel phone numbers will be moved to Verizon at the end of the service contract. This will ensure there is no break in service.  

	Contact:
	For assistance regarding the replacement of Sprint/Nextel Push-To-Talk cell phones, contact Dan Hirsch, 358-0974.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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