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	To:
	All NASA HQ Civil Servants and Contractors

	Subject:
	ACES End User Services Begins November 1

	Date:
	Wednesday, October 26, 2011

	What’s Happening:
	Effective Tuesday, November 1, the NASA Agency Consolidated End-User Services (ACES) contract will begin.  Hewlett Packard Enterprise Services (HP ES), the ACES service provider, will assume responsibility for Agency e-mail, calendaring, instant messaging, conferencing, and directory services.  
On November 1, HP ES will take over all existing ODIN assets for computing and mobile devices for Wave 1 Centers (HQ, GSFC, DFRC, and KSC). This transition will occur at the remaining Centers based on the Wave support date. 
This new strategy will allow the transition to proceed more efficiently and effectively, and will then facilitate a smooth deployment of new equipment. A revised plan for refreshing devices at NASA HQ is currently underway.

	What to Expect:
	It is the intent of the ACES team to keep the transition as transparent as possible to users.  While aspects of the underlying infrastructure are changing, be assured that there will be no break in services currently provided under the ODIN contract.  In addition:
· Any ODIN service request that is open at COB on October 31, 2011 will be transitioned to ACES for resolution.
· Many ODIN personnel will transition to the ACES contract and continue to provide support for all equipment and services.
· The ODIN Enterprise Service Desk will be replaced by the new NASA Enterprise Service Desk (ESD).  NASA HQ will continue to use the same phone number to request assistance for IT services (see below for additional details).
· Computer seat deployment and refresh schedules are currently being revised to accommodate these changes, and will be communicated when available.
· Training opportunities will be available for both Windows and Macintosh operating systems, along with productivity Suites (Microsoft Office) and other software provided by ACES.  Schedules and class information will be posted when available.

	About the ESD:
	The new ESD, located at the NASA Shared Services Center (NSSC), will also begin operation on Tuesday, November 1, 2011.  The ESD will replace the current ODIN Enterprise Service Desk, and will provide users with assistance for services and products provided under the ACES contract. 
NASA HQ personnel will continue to use the current phone number to contact the ESD.  However, there are several way of accessing ESD resources:
Available November 1:
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)
· E-mail: nasa-esd@mail.nasa.gov
· Web Site: https://esd.nssc.nasa.gov

	Learn More:
	HQ ACES Transition Web site:  http://www.hq.nasa.gov/office/itcd/ACES_transition.html 
NASA ACES Web site: http://insidenasa.nasa.gov/ocio/i3p/ACES
HQ ESD Transition Web site:  http://www.hq.nasa.gov/office/itcd/ESD_transition.html
NASA ESD Web site (Agency): http://insidenasa.nasa.gov/ocio/i3p/ESD/index.html 
NASA I3P Web site:  http://insidenasa.nasa.gov/ocio/i3p/index.html

	Contact:
	For questions regarding the HQ ACES End User Services transition, contact:
1. Joseph Lanasa, HQ ACES Subject Matter Expert (SME), 202-358-0974
1. Elaine Bowman, HQ Center Integration Lead (CIL), 202-358-1342

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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