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	To:
	NASA HQ IT POCs.   Please review and distribute ONLY as appropriate.

	Subject:
	HQ IT Maintenance Outage – October 27, 2011

	Date / Time:
	Thursday, October 27, 2011, from  9 – 10 p.m.

	Services Affected:
	The applications, Web sites, and services listed below will be unavailable for up to 20 minutes each. 

	What is Happening:
	HQ IT Operations is performing routine server maintenance.

	Users Affected:
	Users of the applications, Web sites, and services listed below.

	Benefits:
	Routine maintenance helps ensure a reliable, secure network.

	Support:
	IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or send an e-mail to service@hq.nasa.gov. 

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services
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The applications, Web sites, and services listed below will be unavailable for up to 20 minutes each:
	AAIRS
	Audit and Assurance Information Reporting System

	ALR-DB
	Audit Liaison Representative Database

	AO Web site
	Agency Operations Office Web site

	ASNA
	ARMD-Searchable NRA Awards

	BASO-CMS
	Business & Administrative System Office Content Management System

	BMD Web site
	Office of Budget Management and Systems Support Web site

	BSGSRA
	Boy Scout and Girl Scout Recognition Application

	COFEDB
	Centennial Of Flight Event Database

	CORTS
	Congressional Online Request Tracking System

	DCMS
	Discrimination Complaints Management System

	EODMD Web site
	Equal Opportunity and Diversity Management Division Web site

	EOEB Web site
	Office of Employee and Organizational Excellence Web site

	Exec. Secretariat Web site
	Executive Secretariat Web site

	FAC Web site
	HQ Facilities and Administrative Services Division OHO Web site

	FELL Web site
	NASA's Fellowship Program Web site

	FMIC
	Financial Management Internal Control

	FOIA Web site
	HQ FOIA Web site

	GSTOPS Web site
	Guest Operations Website

	HEC Web site
	Headquarters Exchange Council

	History Web site
	History Division Web site

	HOSS
	HOSS Bidders Library

	HQSOPS Web site
	NASA headquarters Operations Web site

	HQSOPSFF
	NASA HQ Operations Customer Service Feedback Forms

	HQTS
	Headquarters Transformation Solution

	HRMD Web site
	HQ Human Resources Management Division Web site

	ICET
	Internal Control Evaluation Tool

	Inside HQ Web site
	Inside HQ Web site

	ITCD Web site
	ITCD Web site

	LDP Web site
	Leadership Development Program Web site

	LIMS
	Logistics Information Management System

	MBPD
	Master Buy Plan Database

	MOW Web site
	Minority Outreach Web site

	MSD Web site
	Mission Support Directorate Web site

	NATS
	NASA Audit Tracking System

	NCTS
	NASA Clearance Tracking System

	NEST
	NASA Exploration Survey Tool

	NGS Web site
	NASA Graphics Standards Web site

	NIHE Web site
	NASA International Health Education Web site

	NOATS
	Agency OCIO Tracking System

	NPAFF Web site
	NASA Portal Affinity Kit Web site

	NVDB
	NASA Vendor Database

	NVSS
	NASA Vendor Survey System

	OAT HP Web site
	Office of Aerospace Technology Web site

	ODEO Web site
	Office of Equal Opportunity Programs Web site

	OER Web site
	NASA Office of External Relations Web site

	OIG Web site
	NASA Office of the Inspector General Web site

	Ombuds Web site
	Ombuds Web site

	OPS Web site
	Office of Protective Services Web site

	OSI Web site
	Office of Strategic Infrastructure Web site

	PASNA
	Privacy Act Stmt Notification and Acknowledgment Implementation

	PAVE
	Project Announcement Visibility Effort

	RAMS
	Reasonable Accommodations Management System

	RSAID
	RSAID

	RWES Web site
	RSVP Web E-mail System

	SEEL
	Senior Employee Email List

	SRESS Web site
	Sponsored Rsrch & Education Support Services Bidders Library Web site

	TGIR
	Turning Goals into Reality Registration

	UPATSW
	Unit Price Agreement Tracking System Web

	VITS Web site
	Video Teleconferencing Service Web site

	Wireless Web site
	Wireless Web site
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