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	To:
	All NASA HQ Users   

	Subject:
	Secure Nomadic Access (SNA) Outage and Upgrade - September 19, 2012
User Action Recommended!

	Date:
	Wednesday, September 19, 2012 at 6 p.m.

	What’s Happening:
	The Secure Nomadic Access (SNA) Web site will be upgraded to support Smartcard. You will have the option of logging in to SNA using your SecurID token or your NASA Smartcard.
There will be a very brief outage (less than 5 minutes) during the upgrade.

	What to Expect:
	Personal Bookmarks:  Personal bookmarks created under your SecurID token login will remain after the upgrade.  However, when you login using your Smartcard, those personal bookmarks will not appear.  If you wish to use these bookmarks when you login with your Smartcard, you must recreate them in your Smartcard SNA profile. This can be performed any time before or after the SNA upgrade on September 19.
New Login Process:  As part of the login process after the upgrade, you will be prompted to select whether you will login using your Smartcard or your SecurID token. Instructions for logging in are provided in the How to Use SNA document.

	[bookmark: action][bookmark: recreate]Recreate Bookmarks under Smartcard Profile:
	To recreate your personal bookmarks, login to SNA using your SecurID token and manually copy the information of any bookmarks you created. This will make it easier for you to transfer those bookmarks to your new Smartcard profile. Instructions for copying bookmark information are available in the How to Save Personal Bookmarks document. 
The default bookmarks provided for all users of SNA users will not be impacted (W:, X:, etc.).

	Additional Information:
	Secure Nomadic Access Web site:
http://itcd.hq.nasa.gov/networking-sna.html 
How to Save User-Defined Bookmarks in SNA:
http://itcd.hq.nasa.gov/documents/SNA_save_bookmarks.pdf
How to Use SNA (User Manual):
http://itcd.hq.nasa.gov/documents/SNA.doc 
SNA Frequently Asked Questions (FAQ):
http://itcd.hq.nasa.gov/documents/faq_sna.doc
NASA CIO Smartcard Information and Instructions:
http://insidenasa.nasa.gov/ocio/infrastructure/smartcard.html 

	Support:
	Enterprise Service Desk (ESD):  
· Web Site (submit ticket online): https://esd.nasa.gov
· E-mail: nasa-esd@mail.nasa.gov   
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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