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	To:
	NASA HQ IT POCs.   Please review and distribute at your discretion.

	Subject:
	NASA Headquarters Cable TV Outage

	Date/Time:
	Friday, September 7, 2012, from 6 a.m. – 2 p.m.

	What’s Happening:
	The HQ Facilities and Administrative Services Division (FASD) is performing necessary electrical work in the NASA TV studios on the Concourse. NASA TV equipment will be powered down so that the work can be performed.

	Services Affected:
	All Cable TV channels and NASA TV channels at the Headquarters Building and I Street offices will be unavailable during this outage.

	Benefits:
	To improve the electrical infrastructure to the NASA TV studios.

	Support:
	Enterprise Service Desk (ESD): 
· Web Site (Submit ticket online): https://esd.nasa.gov
· E-mail:  nasa-esd@mail.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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