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	To:
	HQ IT POCs and HITSS Task Order Owners

	Subject:
	HITSS Contract Transition – Temporary Hold
Important Information – Please Read!

	What’s Happening:
	As part of the transition from the current HQ Information Technology Support Services (HITSS) contractor (InDyne, Inc.) to the new HITSS contractor, Digital Management Inc. (DMI), a temporary hold will take effect in several support areas to ensure close-out and a smooth transition.

	What to Expect:
	PCMall Catalog Orders:  The cut-off date for placing orders on the current HITSS catalog (PCMall) is September 7, 2012.  Only orders that are approved and funded by close of business September 7 will be processed.  All others will be held in the queue for the start of the new contract.  The new contractor, DMI, will use the same HITSS catalog and process.  They will begin placing orders under the new contract on or about October 1.     
Deployment Schedule:  Only emergency software releases will be deployed September 24 – October 5.  If you have an application deployment that was scheduled to be deployed during this window, the application owner will be contacted to coordinate a new date.  

	Key Points:
	· Plan your work accordingly.
· If an emergency situation arises, ITCD will work with you to offer an alternate solution. 
· Your involvement in this process is critical to ensure a smooth, successful transition to the new contractor.

	Learn More:
	HITSS Transition Web page: http://itcd.hq.nasa.gov/HITSS_Transition.html

	Questions:
	· Jeff Anderson, HITSS PC Mall Catalog Order Lead, 202-358-1348
· Joan Verbeck, HITSS COTR, 202-358-1477

	Support:
	Enterprise Service Desk (ESD):  
· Web site (submit ticket online): https://esd.nasa.gov
· E-Mail: nasa-esd@mail.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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