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	To:
	NASA HQ users (except users in Mission Directorates)

	Subject:
	Deployment of New 24-inch Monitors – Begins August 30, 2010

	Date :
	August 30 to October 29, 2010

	What is Happening:
	The Headquarters Information Technology and Communications Division (ITCD) is providing new monitors to specific users.  Beginning Monday, August 30, many NASA Mission Support users will be receiving a new 24-inch monitor.  Deployment of these monitors will occur after hours over the course of the next 9 weeks.  These new monitors will replace current primary monitors that are less than 24-inch. If you currently have a 24-inch or larger monitor, you will not receive a new monitor at this time.

	Users Affected:
	All NASA Mission Support users who currently do not have a primary monitor at least 24 inches in size.  

	Benefits:
	 Larger size screen and potentially increased screen resolution for more efficient working conditions.

	Support:
	IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or send an e-mail to service@hq.nasa.gov. 
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