	

	To:
	IT POCs and Administrative POCs 

	Subject:
	New Name for Tokens in IdMAX – August 23, 2010

	What’s Happening:
	Effective immediately, SecurID tokens are called  “Agency RSA SecurID Tokens” in the Identity Management and Account Exchange (IdMAX) system.  They were formerly called “HQ RSA SecurID Tokens.”  SecurID tokens are used to login to remote access services and some applications, and should be requested for all new HQ users. 

	What You Should Know:
	· Tokens themselves are not changing, just their name in IdMAX.
· You cannot accidentally select the old name for tokens in IdMAX, as “HQ SecurID Token” no longer appears as an option.  

· Records of users who currently have a token have not been modified in any way.  

· The process for requesting a new token is essentially unchanged.

	How to Request a Token:
	1. Login to IdMAX. 

2. Scroll down to see the section titled “Account Management - NAMS - 4.6.”  Click on “Request or Modify Application Account.” 

3. The NAMS Application Request screen appears.  Fill out the “User” and “Sponsor” tabs as appropriate.

4. Click on the “Applications” tab.  Select “Agcy” for your “Center,” type “token” in the keyword field, and click “Search”. 
5. Select “Agency RSA SecurID Token.”
6. Click the “Add to Request” button next to “Agency RSA SecurID Token.”
7. Click “Continue” at the bottom of that screen.
8. Fill-out the required fields in the “Agency RSA SecurID Token” workflow.
9. Click “Submit” at the bottom of the next screen.

	Learn More:
	For more information about tokens, visit the SecurID Token Informational Web page.

	Point of Contact:
	Tadd Buffington, IdMAX Administrator for HQ, (202) 552-2716.

	Support:
	IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or send an e-mail.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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