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	To:
	Designated Windows and Macintosh users

	Subject:
	Deployment of Skype Software

	What’s Happening:
	You have been selected by your organization to receive Skype software.  Skype is used widely outside of NASA for voice and video calls over the Internet.
· Designated Windows users will receive a silent installation after 12 p.m. (midnight) Friday, August 13, 2010.  Look for Skype to appear in your Start menu and as a desktop icon the next time you connect to the HQ network.

· Designated Macintosh users will be contacted to receive a manual installation of Skype.

· You must create an account to use Skype.  See the NASA HQ Skype Configuration and Security Guidelines.

· IT support for Skype will be limited to installation, reinstallation, upgrades, and removal of this software on ODIN-supported computers ONLY.


	What You Should Know:
	· NASA computers authorized to use Skype will only run the legitimate Skype Business Version. 
· Authorized Skype users should not conduct sensitive business over Skype.

· Authorized Skype users must create passwords in compliance with NIST 800-53 password strength requirements (minimum 8 characters, containing at least one each of uppercase, lowercase, numbers and special characters).
· NASA has exclusive commitments which preclude Government funding of any Skype-paid features or subscription services.


	Benefits:
	Ability to communicate with members of the Skype community

	Learn More:
	Visit the Skype Web site 

	Support:
	Installation issues:  Contact the IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or send an e-mail.  

ALL other issues:  https://support.skype.com .

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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