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	To:
	NASA HQ Macintosh Users

	Subject:
	Accessing Agency Web Applications with Firefox on Macintosh Computers

	Date:
	[bookmark: _GoBack]Tuesday, July 31, 2012

	What’s Happening:
	Some users are reporting issues accessing certain Agency Web applications using the latest version of Firefox for Macintosh, version 5.0.1.  The most notable of these is WebEx (Secure Virtual Team Meeting).  If you find you are unable to access Agency Web applications with Firefox, use Safari as an alternative.
The Agency is working to resolve this issue.

	Resources:
	HQ WebEx Services Web page 

	Support:
	Enterprise Service Desk (ESD):  
· Web Site: https://esd.nasa.gov
· E-Mail: nasa-esd@mail.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
IT Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services



image1.jpeg




