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	To:
	NASA HQ IT POCs.   Please review and distribute ONLY as appropriate.

	Subject:
	HQ IT Maintenance Outages – July 28, 29 and 31, 2011

	Date / Time:
	Thursday, July 28:  6-7 p.m.
Friday, July 29:  6-8 p.m.
Sunday, July 31:  6 a.m. – 2 p.m.

	Services Affected:
	The applications and services listed below will be unavailable during their respective outage window.

	What is Happening:
	HQ IT Operations is performing routine server maintenance.  

	Users Affected:
	Users of the applications and services listed below.

	Benefits:
	Routine maintenance helps ensure a reliable, secure network.

	Support:
	IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or send an e-mail to service@hq.nasa.gov. 

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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[bookmark: applications]Thursday, July 28
The following application will be unavailable for up to 20 minutes, from 6 – 7 p.m.:
	ScienceWorks
	ScienceWorks (Portal)



Friday, July 29
The following application will be unavailable for up to 20 minutes from 6 – 8 p.m.:
	GOS
	Guest Operations Database System



Sunday, July 31
The following applications and services will be unavailable for up to 15 minutes each from 6 a.m. – 2 p.m.:
	AAIRS
	Audit and Assurance Information Reporting System

	ALR-DB
	Audit Liaison Representative Database

	ASNA
	ARMD-Searchable NRA Awards

	ATPIS
	Aeronautics Test Program (ATP) Internal Survey Form

	AWCS
	Agency-Wide Coding Structure

	BASO-CMS
	Business & Administrative System Office Content Management System.

	BAT
	Business Analysis Tool

	BESS-1
	Budget Execution Support System-1

	BESS-2
	Budget Execution Support System-2

	BSGSRA
	Boy Scout and Girl Scout Recognition Application

	CICO
	Check In Check Out

	CMTS
	Career Management Tracking System

	COFEDB
	Centennial Of Flight Event Database

	CORTS
	Congressional Online Request Tracking System

	CRCS-1
	Central Resources Control System

	DCMS
	Discrimination Complaints Management System

	EOEB-TC
	Employee Organizational Excellence Branch Training Calendar

	FACF
	Financial and Contractual Status System

	FHDS
	Facilities Help Desk System

	FMIC
	Financial Management Internal Control

	FOCUS
	Financial On-Line Consolidated User System

	GLAS
	General Ledger Accounting System

	HECC
	Headquarters Exchange Council

	HPSS
	Headquarters Personnel Security System

	HQeD
	NASA HQ On-Line Phonebook

	HQITOUT
	NASA HQ Web-based IT Outage Calendar

	HQLI-1
	Headquarters Line Item Database

	HQTS
	Headquarters Transformation Solution

	HRMIS
	Human Resources Management Information System

	ICET
	Internal Control Evaluation Tool

	iCTS
	Office of Diversity Complaint Tracking System (iComplaints)

	IWMS
	ITCD Work Management System

	LIMS
	Logistics Information Management System

	LTS
	Litigation Tracking System

	MBPD
	Master Buy Plan Database

	NATS
	NASA Audit Tracking System

	NCTS
	NASA Clearance Tracking System

	NEST
	NASA Exploration Survey Tool

	NOATS
	Agency OCIO Tracking System

	NVDB
	NASA Vendor Database

	NVSS
	NASA Vendor Survey System

	OATS
	Office of the General Council Acquisition Integrity Program (OGC AIP)

	Oracle 10g OEM
	Oracle Enterprise manager (OEM) 10g

	PAVE
	Project Announcement Visibility Effort

	PFSS
	Parking and Fare Subsidy System

	RAMS
	Reasonable Accommodations Management System

	ScienceWorks
	ScienceWorks (Portal)

	SEEL
	Senior Employee Email List

	Shop4NASA
	Shop for NASA

	SWLDB
	Software Library Database

	TCWD
	Take Your Children to Work Day

	TGIR
	Turning Goals into Reality Registration

	UPATSW
	Unit Price Agreement Tracking System Web

	WDPS
	Workforce Diversity Profile System

	WIMS
	Workforce Information Management System
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