	

	To:
	All NASA HQ Users.  Action Recommended!

	Subject:
	Introducing SoftPhone – Use Your Computer As a Virtual Telephone 

	What’s Happening:
	SoftPhone is being deployed at NASA HQ in a phased approach.  SoftPhone makes use of the Voice over Internet Protocol (VoIP) system to transmit voice data over the Internet.
Specifically, SoftPhone allows you to make and receive “phone” calls from your NASA-issued computer.  When used in combination with Virtual Private Network (VPN),  you can place and receive calls from your HQ extension (202-358-xxxx)  no matter where you are.  The presence of voicemail messages is displayed on your computer screen, and you can listen to your messages with a single mouse click.  

	Deployment:
	The SoftPhone software will be pushed to Windows computer users on or about Monday, July 26, 2010.  Macintosh computers will receive the software as part of the OSX Snow Leopard upgrade.  When installation is complete, a SoftPhone icon will appear on your desktop.
At this time, SoftPhone cannot be installed remotely.  If you are unable to bring your computer to HQ for installation and activation, contact the IT Help Desk at (202) 358-4357 to determine if the Telecommunications Team has an alternative solution for your situation.

	Recommended Action:
	All users are strongly encouraged to attend hands-on training or a “lunch and learn” demonstration of SoftPhone.  In addition to instruction on the use of SoftPhone, you will receive account credentials, a headset that plugs into your computer, and a User Guide.  

	Training:
	Currently, 15 hands-on training sessions and 30 “lunch and learn” demonstrations are scheduled between Monday, July 26 and October 27, 2010.  Dates may be extended as necessary to meet customer demand.

Training sessions and demos are offered on a first-come first-serve basis.  Pre-registration in SATERN is required:
· Login to SATERN.
· Search for “softphone” in the “Search Catalog” box in the upper right corner.

· Choose “Softphone Training” or “Lunch and Learn,” then click “Add to Learning Plan.”
· From your Learning Plan, click on “Offering Details” for a complete schedule.
 Note:  While training is strongly recommended, it is not required.  You may contact the Computer Training Center at (202) 358-1111 to arrange a time to pick-up your account credentials, a headset, and a User Guide without attending training.

	Project Schedule:
	It will take several months for all users at HQ to become SoftPhone enabled.  Approximately 100 users can be set-up and trained per week. Regular telecommuters and frequent travelers are urged to schedule training as soon as possible.  

	Learn More:
	Visit the following Web pages for instructions and other documentation for SoftPhone:
· Telehone System Informational Web page (“Documentation” section)

· ITCD’s Instructions and Guidelines  and Frequently Asked Questions Web pages

· ITCD Telework Tools Web page (“Documentation” section)

· Within the Remote Connectivity Guide  (online edition)

	Support:
	IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or send an e-mail.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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