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	To:
	All NASA HQ Users    Action Required!

	Subject:
	REMINDER: Annual Information Security Training – Deadline: July 31, 2012

	What’s Happening:
	All NASA Headquarters personnel with IT access are required to complete annual Information Security Training by Tuesday, July 31, 2012. The required course is available in SATERN and should take approximately 30 minutes to complete.  
Failure to complete the training by the deadline will result in suspension of access to HQ IT resources. Unlike in previous years, no extensions will be granted.  Reactivation of access could take several days.
If you have already completed the training, please disregard this notice.  (To verify you have completed the training, visit your “Learning History” in SATERN.)

	Action Required:
	Complete the “FY 2012 Annual Information Security Training” in SATERN.  Classroom courses will not be offered.  Training must be completed online.  Both users and managers will take the same course.
You may complete your training from any computer with Internet access as follows:
1. Login to SATERN at https://satern.nasa.gov  (Click on the red “Login to SATERN” box at the top right of the screen. 
2. In the "Learning Plan" box, click on “FY 2012 Annual Information Security Training.”
3. A small window will appear.  Click on “Go to Content.”
4. After completing the course, click “Learning History.”
5. Click “Print Completion Certificate” and retain the printed certificate for your records.
You must go through the entire course in order to receive a certificate of completion.

	Additional Learning Opportunities:
	For more in-depth information on privacy requirements, an additional, optional course, “NASA Manager’s Privacy Awareness” is also available in SATERN.

	More Information:
	Visit the IT Training and Awareness Web page for more information.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site: https://esd.nasa.gov
· E-Mail: nasa-esd@mail.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)
If, after completing the training, you still have questions about the NASA Information Security Program, contact Darline Brown, HQ Center Chief Information Security Officer, at (202) 358-2039.
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