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	To:
	All NASA HQ  Macintosh Users 

	Subject:
	Instant Messenger (IM) Upgrade

	Date:
	Monday, June 20, 2011

	What is Happening:
	The Instant Messenger client on all Macintosh computers will be upgraded from Messenger 6.0 to Messenger 7.0.2.
This will be somewhat of a silent push.  The installation can occur anytime on or after June 20.

	What to Expect:
	1. If Messenger 6.0 is installed on your computer and is fully configured with your credentials stored in the Operating System Keychain, the upgrade will be completely silent, except for forcing the old version of Messenger to quit if it's open at the time of upgrade.  
2. If MS Messenger 6.0 is installed and NOT configured with your credentials, the application will take you through a welcome wizard on first launch of Messenger 7.0.2. The welcome wizard will ask you to agree to terms and conditions and enter your username and password (with the option of saving the password to your keychain). 

	Learn More:
	For more information about Instant Messenger, a Quick Guide is available for download at Quick Reference Guide (accessible to NASA users only).

	Support:
	IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or 
send an e-mail.
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