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	To:
	NASA HQ Personnel Assigned to 1201 Eye Street

	Subject:
	Planned Network and Power Outage at 1201 Eye Street: June 8-9
User Action is Required!

	Date:
	Friday, June 8, 9 p.m. – Saturday, June 9, 2012, 8 p.m.

	What’s Happening:
	A planned power outage will occur for the building located at 1201 Eye Street on Saturday, June 9, 2012. 
To prepare for the outage, all network services will be turned off at the Eye Street location beginning Friday, June 8 at 9 p.m.

	Action Required:
	Power off your computer, monitor, printer, and any electrical accessories before leaving work on Friday, June 8.  

	Additional Information:
	This outage will allow preventative maintenance on the electrical system, and is required by law.   
During the outage:
· Network services (wired and wireless) and telephone service will be unavailable.
· No access to the 1201 Eye Street building or the on-site parking garage will be allowed.
· Refrigerators and freezers will not be operational; please make arrangements to remove perishables.

	Obtaining Support:
	Enterprise Service Desk (ESD):  
· Web Site: https://esd.nasa.gov
· [bookmark: _GoBack]E-mail: nasa-esd@mail.nasa.gov   
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)
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