	

	To:
	NASA HQ IT POC’s.   Please review and distribute ONLY as appropriate.

	Subject:
	New Software for “Wireless Network for HQ Users”

	What’s Happening:
	NASA HQ has a new Wireless Network for HQ Users .  A SecurID token is no longer needed to access the Wireless Network.  Now you can login with the same user name and password you use to login to your computer.

NASA is moving towards a standardized approach to wireless networks at all NASA Centers.  Therefore you will follow the same login instructions when you travel to other NASA centers and use their local wireless network for NASA users.

The Wireless Network for HQ Users should not be confused with the Wireless Guest Network, which is not impacted by this change in any way.

	What You Can Expect:
	To spare you the task of configuring your wireless software, your computer will soon receive a software push so that your wireless software automatically recognizes this new network.

Windows computer users will receive an automated software push on or about May 26, 2010. Macintosh computer users will receive an automated software push or a deskside visit, as necessary. Recently issued computers (whether Macintosh or Windows computers) already contain the necessary software.

	Learn More:
	Updated documentation is available on the Wireless Network for HQ Users Informational Web page including a Frequently Asked Questions  document and Login Instructions.

	Support:
	IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or send an e-mail.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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