	

	To:
	NASA HQ IT POC’s and CICO users with the role of Organizational Point of Contact, Approver, or Fulfiller.   Action Required! 

	Subject:
	CICO Outage – April 22-26 and April 29 - May 3, 2010

	Date / Time:
	Thursday, April 22, 6 p.m. to Monday, April 26, 6 a.m., and  
Thursday, April 29, 6 p.m. to Monday, May 3, 6 a.m.

	Services Affected:
	Check In Check Out (CICO) will be unavailable during the dates and times above while the application is being updated. 

	Action Required:
	Process CICO requests prior to the outage times, if possible.  In the event you need to submit a CICO request during the outage windows, call the IT Help Desk at 358-HELP (4357) to have your request processed manually.

	Benefits:
	This latest version of CICO contains important enhancements related to Human Capital Management and General Counsel.  In addition, the UUPIC field is now a required field within the system for all new Check In requests and Add Record requests.

	Learn More:
	See the CICO Informational Web page.  An updated CICO User Guide will be available in mid-May.

	Support:
	IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or 
send an e-mail.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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