	[image: image1.jpg]




	To:
	NASA HQ IT POCs.   Please review and distribute ONLY as appropriate.

	Subject:
	Planned IT Outage: Certain HQ Applications - April 14, 2011

	Date / Time:
	Thursday, April 14, 2011, 6 - 6:30 p.m. 

	Services Affected:
	The applications and services listed below will be unavailable during the outage window.

	What is Happening:
	HQ IT Operations is upgrading servers to increase performance.

	Users Affected:
	Users of the applications and services listed below.

	Benefits:
	Routine server maintenance helps ensure a reliable, secure network.

	Support:
	IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or send an e-mail to service@hq.nasa.gov. 

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).

IT  Notice Archives    |     IT Outage Calendar    |    ITCD Products & Services


The applications, web sites, and services listed below will be unavailable during the outage window:

	AAIRS
	Audit and Assurance Information Reporting System

	ALR-DB
	Audit Liaison Representative Database

	ASNA
	ARMD-Searchable NRA Awards

	ATPIS
	Aeronautics Test Program (ATP) Internal Survey Form

	BASO-CMS
	Business & Administrative System Office Content Management System.

	BESS-2
	Budget Execution Support System-2

	CMTS
	Career Management Tracking System

	CRCS
	Central Resources Control System

	CRCS-1
	Central Resources Control System

	CRD
	Constellation Response Database

	DCMS
	Discrimination Complaints Management System

	ERICA
	Exploration Requirements Infrastructure Capabilities Application

	FAAD
	Federal Assistance Award Data System

	FHDS
	Facilities Help Desk System

	FMIC
	Financial Management Internal Control

	HATSACDB
	Headquarters Action Tracking System Archive Database

	HQeD
	NASA HQ On-Line Phonebook

	HQSOPSFF
	NASA HQ Operations Customer Service Feedback Forms

	HQTS
	Headquarters Transformation Solution

	HRMIS
	Human Resources Management Information System

	ICET
	Internal Control Evaluation Tool

	IWMS
	ITCD Work Management System

	LIMS
	Logistics Information Management System

	MBPD
	Master Buy Plan Database

	NATS
	NASA Audit Tracking System

	NCTS
	NASA Clearance Tracking System

	NEST
	NASA Exploration Survey Tool

	NVSS
	NASA Vendor Survey System

	OATS
	Office of the General Council Aquisition Integrity Program (OGC AIP)

	OSS/EPO
	SMDEOP Data Import Management Module

	PASNA
	Privacy Act Statement Notification and Acknowledgment Implementation

	PAVE
	Project Announcement Visibility Effort

	PFSS
	Parking and Fare Subsidy System

	RSAID
	RSA SecurID Username & Passcode Reset Interface

	SEEL
	Senior Employee Email List

	Shop4NASA
	Shop for NASA

	TCWD
	Take Your Children to Work Day

	TGIR
	Turning Goals into Reality Registration

	UPATSW
	Unit Price Agreement Tracking System Web


