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	To:
	All NASA HQ Users

	Subject:
	Planned IT Outage: Affected Services Include VPN, SNA, HQ-Based Applications, and Printing – March 26, 2011

	Date/Time:
	Saturday, March 26, 2011, 5 a.m. – 12 p.m.

	What’s Happening:
	The NASA HQ network firewalls will be undergoing updates, and as a result an outage will occur with the services and applications listed below.  

Please note that during the outage window, E-mail at HQ, Secure Nomadic Access (SNA), Virtual Private Network (VPN), HQ-based applications and HQ printing functionality will be unavailable.
You will still have access to your e-mail through Outlook Web Access (OWA),  which will still be available during the outage window.  During that time, OWA is only available while not connected to SNA or VPN.

	Services Affected:
	During the outage window, the following services will be unavailable:

· Agency Mail Services, except via Outlook Web Access (OWA)
· All Public Services (Web, FTP, LPR, PGP Keys, VPN, SNA)

· All IP Printing

· Agency eDir/eAuth

· Agency Active Directory Services

· Agency Monitoring (NetIQ)

· Agency RSA Authentication

· Agency Security Update Service (patches, GPO changes – KSC)

· Agency CBACS services

· Office of Personnel Management (OPM) Personnel File Transfer

· ISS Feed (Space Operations Center)

· VPN (GRE) service to JSC

· Security Operations Center (SOC) tap and firewall monitoring

· All Streaming Video Services

	Applications Affected:
	During the outage window, the following HQ-based applications will be unavailable:

· Budget Execution Support System (BESS-1)
· Check-In Check-Out (CICO)
· Facilities Help Desk System (FHDS)

· Financial Online Comprehensive User System (FOCUS)
· Headquarters Action Tracking System (HATS)
· Headquarters Personnel Security System (HPSS)
· Headquarters Electronic Directory (HQeD)
· Headquarters Line Item Budget System (HQLI-1)
· Internal Control Evaluation Tool (ICET)
· ITCD Work Management System (IWMS)
· Litigation Tracking System (LTS)
· Master Buy Plan Database (MBPD)
· NASA Exploration Survey Tool (NEST)
· NASA Vendors Database (NVDB)
· Project Announcement Visibility Effort (PAVE)
· Parking and Fare Subsidy System (PFSS)
· Senior Employees Email List (SEEL)
· Software Library Database (SWLDB)
· X500 Backstore (X500bs)

	Benefits:
	Routine network maintenance helps ensure a reliable, secure network.

	Support:
	IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or 
send an e-mail.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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