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	To:
	All NASA HQ Users

	Subject:
	Planned IT Outage: Affected Services Include VPN and SNA – March 19, 2011

	Date/Time:
	Saturday, March 19, 2011, 8 a.m. – 3 p.m.

	What’s Happening:
	The NASA HQ network firewalls will be undergoing updates, and as a result an outage will occur with the services listed below.  

Please note that during the outage window, Secure Nomadic Access (SNA) and the Virtual Private Network (VPN) will be unavailable.

	Services Affected:
	During the outage window, the following services will be unavailable:

· SEF (Systems Engineering Facility) networks, including public

· SNA (Secure Nomadic Access)

· STACR (Subversion/Trac Application Code Repository)

· VPN (Virtual Private Network)
· Wireless network for users using SecurID tokens (inside the HQ building)

	Benefits:
	Routine network maintenance helps ensure a reliable, secure network.

	Support:
	IT Help Desk:  Call 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or 
send an e-mail.

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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