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	To:
	NASA HQ IT POCs Participating in the MFD Pilot

	Subject:
	Pilot Deployment of MFDs
Action Required

	Date:
	February 27-28, 2012

	What’s Happening:
	Your organization has been selected to participate in the Multi-Function Device (MFD) pilot.  The purpose of this pilot is to ensure the deployment process is working properly and that the appropriate documentation and training is available prior to deploying MFDs around the building.
Submit comments/feedback to the ACES Customer Service Management Support Team at 358-0800 or send an e-mail to hq-coa@nasa.gov.

	Action Required:
	[bookmark: _GoBack]Share this information with computer users in the vicinity of your organization’s pilot MFD.

	What to Expect:
	A pilot Multi-Functional Device (MFD) will be deployed in your. All devices will be tested and labeled with print queue and printer names.  Instructions will be posted for users to connect to the MFD, to get help, and for use of MFD functions.

	Training Schedule:
 
	Familiarization training will be provided on the following dates and times. Technicians will help Windows and Macintosh users connect to the MFDs.

	Monday , February 27

	Time
	Location
	Model

	10:30 a.m. – 12:00 p.m.
	7W76
	Bizhub C360

	12:30 p.m. – 2:00 p.m.
	3X62
	Bizhub C552

	2:30 p.m. – 4:00 p.m.
	4B39
	Bizhub 363

	
	
	

	Tuesday, February 28

	Time
	Location
	Model

	8:30 a.m. – 10:00 a.m.
	2S60
	Bizhub C552

	10:30 a.m. – 12:00 p.m.
	6D66
	Bizhub 363




	Add MFD Printers:
	Instructions for adding new MFD print devices to your computer are available:
Windows Users:  Add printers and install drivers
http://www.hq.nasa.gov/office/itcd/secure/aces/MFD_add_printer_windows.doc 
Macintosh Users:  Add printers
http://www.hq.nasa.gov/office/itcd/secure/aces/MFD_add_printer_mac.doc 
Note:  MFD pilot drivers require a silent push to all Macintosh systems.

	Learn More:
	Printer User Guides are available to familiarize you with your new equipment. 

	Support
	Questions or concerns may be directed to the ACES Customer Service Management Support Team:
· E-Mail: hq-coa@nasa.gov
· Phone:  358-0800

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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