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	To:
	NASA HQ IT POCs   Please review and distribute ONLY as appropriate.

	Subject:
	User’s Guide to Remote Access is Now Available

	Date:
	Tuesday, February 21, 2012

	What’s Happening:
	The NASA HQ “Remote Connectivity Guide” has been renamed to the “User’s Guide to Remote Access,” and is now available both online and also on a CD-ROM.  Beginning with this version of the guide, it will only be available in electronic format.  
To obtain a CD-ROM:
· Copies are available in the User Resource Center (URC) in Room CX42, Monday-Friday, 8 – 10 a.m.   
· IT POCs can request a quantity of CD-ROMs for their organization.  Send an e-mail to csat@hq.nasa.gov or call 358-0650, and they will be delivered by your Customer Support Analyst (CSA).

	Additional Information:
	The document is also available on the ITCD Web Site:
· User’s Guide to Remote Access (PDF)
· User’s Guide to Remote Access (Word Document)

	Support:
	Enterprise Service Desk (ESD):  
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)
· E-mail: nasa-esd@mail.nasa.gov  
· Web Site: https://esd.nasa.gov

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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