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	To:
	All NASA HQ Personnel

	Subject:
	CICO Application – Final Migration

	When:
	Tuesday, February 21, 2012

	What’s Happening:
	Over the past several years, functions of the HQ-based Check In Check Out (CICO) application have been systematically migrated to Agency-based systems.  The CICO migration project will soon be completed and CICO will be retired. 
CICO is a Web-based application that was used at HQ to automate and consolidate the various permissions and service requests for the on-boarding and off-boarding of employees (i.e., computers, phones, network folder access, and office space).  CICO also enabled current HQ users to request additional equipment, moves, and other services.

	What to Expect:
	The last date to enter new requests into CICO is February 21.
Effective Wednesday, February 22, requests which would have been previously made in CICO will need to be initiated using the NASA Access Management System (NAMS) within the Identity Management and Account Exchange (IdMAX) application or the NASA Enterprise Service Desk (ESD). A high level matrix showing which system to use will be available on the CICO Informational Web page prior to the final migration.
Requests made in CICO prior to February 22 will still be processed.  CICO will remain semi-active until February 28 only to allow existing open CICO requests to be fulfilled and closed.

	Learn More:
	Visit the CICO Informational Web Page for more information about this transition.
Additional details will be provided in a separate message to those who perform on-boarding and off-boarding functions (i.e., Administrative POCs, IT POCs, COTRs, etc.).

	Support:
	Enterprise Service Desk (ESD):  
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)
· E-mail: nasa-esd@mail.nasa.gov  
· Web Site: https://esd.nasa.gov

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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