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	To:
	NASA HQ IT POCs.  Please review and distribute at your discretion.

	Subject:
	Wireless Access Point Hardware Upgrades

	What’s Happening:
	HQ IT Operations is upgrading the Wireless Access Point (WAP) hardware in the ceilings of all floors of the Headquarters building.

	What to Expect:
	The HQ wireless access points are being upgraded with new hardware. Users will no longer see the exposed antennas in the ceiling – they are being replaced with ceiling units with a square-shaped design. 
There will be no loss of access to the NASA wireless network while these upgrades are taking place. 
The upgrades are completed on all floors except the 4th and 5th floors.  The entire building is expected to be complete by early April 2013.

	Benefits:
	· Support for 802.11n wireless standards
· Support for future network upgrades and emerging wireless standards

	Support:
	Enterprise Service Desk (ESD): 
· Web Site (Submit ticket online): https://esd.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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