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	To:
	All NASA HQ Personnel

	Subject:
	Ignore Test Messages for “Conference Support Services”

	Date:
	Tuesday, January 31, 2012

	What’s Happening:
	Some automated e-mail messages were inadvertently sent from the Facilities Help Desk System (FHDS) to HQ users during system testing this morning.  
If you received a message(s) as described below, please ignore and delete.  No further action is necessary and you do not need to complete the survey referenced in the message.
From: alecia.mcpherson@nasa.gov
Subject: Conference Support Services: service completed. Please respond to the survey
The cause of the error has been identified and corrected; no additional test messages will be sent.  We apologize for any inconvenience.

	Support:
	Enterprise Service Desk (ESD):  
· Web Site: https://esd.nasa.gov
· E-Mail: nasa-esd@mail.nasa.gov
· Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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