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	To:
	All ITCD, HITSS, NICS users who have computers with ODIN software

	Subject:
	Pilot Deployment of Timbuktu Remote Control Software

	Date:
	Beginning Monday, January 30, 2012

	What’s Happening:
	You have been selected to participate in the Timbuktu pilot.  The purpose of the pilot is to ensure the deployment is working properly and that the appropriate documentation is available prior to deploying to general Windows and Macintosh computers.  Submit comments/feedback by opening a ticket using the Enterprise Service Desk Web site:  https://esd.nasa.gov.
ITCD, HITSS and NICS computers will receive Timbuktu remote control software.  Timbuktu will enable users to give temporary mouse and keyboard control to help desk technicians, to facilitate more effective support.  Pilot results will pave the way for general deployment beginning Monday, February 6.

	What to Expect:
	Timbuktu deployment will be a silent push.  Most computers will receive Timbuktu the first day they are connected to the HQ network on or after Monday, January 30, but some computers will take longer, and some will receive Timbuktu while connected to the Cisco VPN from outside the office.
Once received, Timbuktu will appear as a new icon near the lower right corner of your Windows screen, or near the upper right corner of your Macintosh screen.  No one will be able to see your screen, or operate your computer, unless you click the Timbuktu icon and allow them access.  For more information, see the Timbuktu User Guide.

	Benefits:
	Timbuktu will allow users to receive instant hands-on support from help desk technicians, for faster resolution of computer problems. 

	Support:
	Enterprise Service Desk (ESD):  
1. Web Site: https://esd.nasa.gov 
1. E-mail: nasa-esd@mail.nasa.gov  
1. Phone: 358-HELP (4357) or 1-866-4NASAHQ (462-7247)

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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