[bookmark: _GoBack]

	[image: ]

	To:
	NASA HQ users whose SecurID token is about to expire
User Action Required!

	Subject:
	Your SecurID Token is About to Expire – January 31, 2012

	What is Happening:
	Your SecurID token will expire on Tuesday, January 31, 2012.  For security purposes, all tokens must be periodically exchanged.  You must exchange your token by January 31 in order to retain access to many NASA HQ applications and systems, including the Virtual Private Network (VPN), Secure Nomadic Access (SNA), and the HQ Wireless Network.  

	Action Required:
	Bring your token to the User Resource Center (URC) in Room CX42 between the hours of 8 a.m. and 4 p.m. starting Thursday, January 12, through Tuesday, January 31.
Please remember to bring your current token and your NASA HQ badge with you.  The process to exchange your token takes less than 5 minutes.
If you are not available to exchange your token during the dates and times indicated above, please call the HITSS Customer Support Team at 358-0650 to make arrangements, or send an e-mail to csat@hq.nasa.gov

	Learn More:
	For more information, visit the SecurID Token Web page:
http://www.hq.nasa.gov/office/itcd/networking-token.html

	Questions:
	HITSS Customer Support Team: csat@hq.nasa.gov, 358-0650

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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