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	To:
	NASA HQ IT POCs     Please review and distribute at your discretion.

	Subject:
	[bookmark: _GoBack]Unplanned Outage:  CSSC Online Service Request System

	Date:
	Friday, January 11, 2013, 9:00 a.m. - ongoing

	What’s Happening:
	The Communications Support Services Center (CSSC) online service request system is currently unavailable to users.  Restoration of the service is underway.
Service requests may still be submitted by contacting CSSC Customer support.

	[bookmark: csscsupport]CSSC Customer Support:
	Adam Chen, CSSC Customer Support, 358-1331
Gail Carter-Kane, CSSC Customer Service Manager, 358-3656

	This notice was sent by the HQ Information Technology & Communications Division (ITCD).
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