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Windows 7 Upgrade – Greeting Letter
November 2010

Dear Valued Customer,
Windows 7 has gone LIVE at NASA Headquarters!  

Your computer has been upgraded to Microsoft Windows 7. Along with this note, you will find a Quick Start guide and a Keyboard Shortcuts guide.  In addition, there are various types of training available to help you discover new features, personalize your computer, and find what you need faster.  For details, visit the Computer Training Center’s Windows 7 Exploration page at http://itcd.hq.nasa.gov/ctc/ctc_windows7.html or call (202) 358-1111.
Windows 7 has a new look and feel that includes some new features.

· Improved desktop

· Smarter Search

· Built for Speed

· Improved Wireless Networking

We hope you enjoy your Windows 7 experience.

As always, if you have technical issues, please contact the IT Help Desk at (202) 358-4357 or send an email to service@hq.nasa.gov.
Please reference the following ticket number when calling the Helpdesk:  _________________
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