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Smartcard Software Installation Instructions
(October 14, 2009) 

To be fully smartcard enabled, you need the smartcard software (Active Client) installed on your computer. This process takes only a few minutes on most computers. You have the following options:

· Download and install the software from the Software Refresh Portal (SRP)
· Leave your computer at NASA HQ overnight to receive an automated evening push 
· Receive an automated daytime push
Software Refresh Portal (SRP) Installation

1. Save your work and close all applications.  
2. Visit the SRP site at http://hqsms2k3\srp. 

3. Click on the Utilities button on the left.  

4. Click on the “Smartcard Installation Software” link at the top of the page.
Evening Push Installations

To receive an automated evening push, restart your computer and leave it powered on and connected to the HQ network at the end of your workday on the dates specified in the IT Notice you received on this topic.
Daytime Push Installation

If you choose not to receive the automated evening push or install the smartcard software via SRP, you will receive an automated daytime push as specified in the IT Notice you received on this topic.  If your machine is not connected to the network on that day, you will receive the software package the next time you are connected to the network.

What to Expect During Installation
While the smartcard (Active Client) software is being installed on your computer, you will be able to continue working in applications other than Outlook and Firefox. Once the installation begins, you may see the following window appear:
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It will take approximately 10 minutes for the installation to finish.

 Once the installation is complete, a second window will appear advising you to save any work in progress and then restart your computer.  If you do not restart your computer, after 20 minutes, your machine will automatically restart, and any unsaved changes will be lost. The following window will appear when the system shutdown process has been initiated.
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Once you have received the smartcard software, you will then be given the option to login to your computer with your smartcard and PIN.

Should you need assistance, call the IT Help Desk at 358-HELP (4357) or 1-866-4NASAHQ (462‑7247) or send an e-mail.
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