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How to Rescan Channels on a Digital TV
(June 9, 2009)
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The instructions below are intended to apply to many different brands of TV’s. Television sets vary, so bear in mind that your results may vary.  Older analog TV’s do not have or require a Re-Scan function. If these guidelines do not produce the desired result, contact the IT Help Desk for assistance.

1. Press the menu or setup button on your TV or TV remote. 

2. Look for and select the function that programs new channels into your TV.  It goes by many names, including “Auto Scan”, “Auto Program”, “Channel Scan”, or “Channel Find”. 

3. Allow several minutes for the scan to complete.

4. If re-scanning doesn't work, try to reset your device to factory settings. On some devices, this is a selection available on the main menu. On other devices, the power cord must be unplugged and then plugged back in.  This process clears the TV’s memory of existing channels and will usually initiate a channel search.

5. If you are still unable to see one or more channels, please contact the IT Help Desk for assistance.  Call the IT Help Desk at 358-HELP (4357) or 1-866-4NASAHQ (462‑7247) or send an e-mail.
For information on how the digital transition affects TV’s in your home, visit the Federal Communications Commission’s DTV Transition Web site at http://www.dtv.gov, or call 1-888-CALL-FCC.
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