Turn Off the Junk Filter in Outlook Web Access

NOMAD customers using the Aggressive or Regular Quarantine Proofpoint filtering option are
advised to turn off Junk Mail Filtering.

In addition to turning off the Junk Mail Filter in Outlook Web Access (OWA), Entourage and
Outlook users must also turn off junk mail filtering within the Entourage or Outlook client. See
directions at http://nomadinternal.nasa.gov/nomad/documents/TurnoffjunkfltrOutlook2007.pdf
and http://nomadinternal.nasa.gov/nomad/documents/TurnoffjunkfltrEntourage2008.pdf

If you are unsure which Proofpoint policy you have selected, please read the documentation on
Proofpoint Spam Filtering Options (PDF) at
http://nomadinternal.nasa.gov/nomad/proofpoint.html

To turn off the Junk Filter through OWA, perform the following steps:

1. Login into Outlook Web Access at https://webmail.nasa.gov .

2. Click Options from the top, center section of the page.
3. Click Junk E-mail from the left side of the page.
4. Click the radio button that says Do Not Filter Junk E-mail.
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5. Click Save above the radio button.

Official NOMAD training materials and documentation are available at:
http://nomadinternal.nasa.gov/nomad/documentation.html

To report corrections to this document or to provide suggestions, email:
NOMAD.Outreach@.nasa.gov

For assistance, Help Desk and Center Outreach contact information is available at:
http://nomadinternal.nasa.gov/nomad/nomadoutreach.html
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