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What is SoftPhone?

SoftPhone allows you to make and receive “phone” calls or listen to your voice mail messages from your NASA-issued computer. Since this service is integrated into the Headquarters telephone system, the phone number associated with your software phone is the same telephone number as your office phone (202-358-xxxx). Using SoftPhone in combination with HQ’s Virtual Private Network, you can place and receive calls from your HQ extension (202-358-xxxx) whether you’re in Alexandria, VA or Alexandria, Egypt.  The presence of voicemail messages is displayed on your computer screen, and you can listen to your messages with a single mouse click.  
Where can I use SoftPhone?

You can use SoftPhone from virtually anywhere that you have a working Internet connection.  

If you are telecommuting or travelling, use SoftPhone in combination with HQ’s Virtual Private Network.  (SoftPhone is not compatible with Secure Nomadic Access or a Dial-in connection.) You will be able to receive and place calls just as if you were at NASA Headquarters.  When you place a call, the recipient’s phone will display your HQ desk phone number.

While SoftPhone is a particularly helpful tool for regular telecommuters and frequent travelers, you may still wish to use SoftPhone when you are in the Headquarters building.  Wherever you are, SoftPhone provides a visual indication of voicemail messages that includes the phone number of the person who called (unless his or her number is blocked) and the ability to listen to messages with just the click of a mouse.  

What do I need to start using SoftPhone?

You will need the following items to successfully log in to and use SoftPhone:

· NASA-issued laptop with VPN and SoftPhone software installed

· NASA-issued computer headset

· A SoftPhone username and password (provided by the Computer Training Center (CTC))

· SecurID Token
· Your Agency User ID (AUID)
· Your CallManager password
Begin by pre-registering for a SoftPhone training session.  At training, you will receive everything you need to get started with SoftPhone.  Pre-registration in SATERN is required.  Space is limited and available on a first come first served basis.

What types of training are available?  

Both hands-on classes and “lunch and learn” demonstrations are available prior to October 27, 2010 at the time of this writing.  Additional sessions may be added as necessary to meet customer demand.  Pre-registration in SATERN is required for both types of training events and space is available on a first come first served basis. Desk-side assistance may also be available.  Contact the Computer Training Center at (202) 358-1111.
Is training mandatory?

No.  However, users will have the best experience with the service if they attend training. To opt out of training, contact the Computer Training Center at (202) 358-1111 to arrange a time to pick-up your account credentials, a headset, and a User Guide.  
Do I have to use a headset to use SoftPhone? 
Virtually all makes and models of computers in use at HQ have built-in speakers and/or attached speakers that can be used to hear callers and voicemail messages (albeit without any privacy).  If your computer also has a built-in microphone, you can place calls using SoftPhone without using a headset. 

How can I get a headset for use with SoftPhone? 
You will receive a headset at the time that you receive your account credentials (username and password) for SoftPhone.  These are issued by the Computer Training Center during training, or by arrangement at other times.  Contact the CTC at (202) 358-1111.
Can I use a wireless headset? 
Wireless headset capability is expected to be offered shortly, but it not available at this time.  Most wireless headsets rely on Bluetooth, which is currently disabled for all HQ users.  This document will be updated when a technical solution for enabling Bluetooth has been put in place for HQ users.  
Do all headsets require use of a USB port? 
No.  Some headsets plug into a USB port, while others use your computer’s speaker and microphone ports.  

Can I use SoftPhone on my privately-owned computer?
No.  SoftPhone requires connection to the HQ Private Network or connection through HQ’s Virtual Private Network (VPN).  VPN may not be installed on privately-owned computers for security reasons.
Can I use SoftPhone in combination with Secure Nomadic Access?
No.  SoftPhone is not compatible with SNA or, for that matter, Dial-in services.  SoftPhone requires connection to the HQ Network through HQ’s Virtual Private Network (VPN) when you are outside of the HQ building.
How can offsite users get SoftPhone installed?

At this time, SoftPhone cannot be installed remotely.  If you are unable to bring your computer to HQ for installation and activation, contact the IT Help Desk at (202) 358-4357 so that your situation can be assessed.

Is there a way for offsite users to get training?

Training can be delivered remotely via WebEx with prior arrangements. Contact the Computer Training Center at (202) 358-1111.
Does SoftPhone include video (i.e. is it like Skype)?

New desktop videoconferencing capabilities are coming soon to HQ. However, that is a separate project, unrelated to SoftPhone.  SoftPhone’s video capability is not enabled at HQ.  
Does SoftPhone pull data from Outlook / GAL / NASA Directories?

No.  SoftPhone is not integrated with Microsoft Outlook, Entourage, the Global Address List or other NASA directories.  You can, however, search NASA HQ’s VoIP Directory from within the SoftPhone application to find the phone numbers of co-workers and you can save frequently used numbers for easy access.  Please see the SoftPhone User Guide for Windows or the SoftPhone User Guide for Macintosh for more information about this.
How can I get a user guide? 

You can obtain a user guide in any of several ways:

· Attend training

· Pick it up from the Computer Training Center, or

· Download it from the Telephone Services Web page (http://itcd.hq.nasa.gov/voip/index.html).

Where can I learn more? 

Visit the Telephone Services Web page (http://itcd.hq.nasa.gov/voip/index.html).

Who do I call for help? 

For technical issues, call the IT Help Desk at 358-HELP (4357) or 1-866-4NASAHQ (462-7247) or send an e-mail. For questions about how to use SoftPhone, contact the Computer Training Center at (202) 358-1111.
8/30/2010
Information Technology & Communications Division
Page 1 of 2

Information Technology & Communications Division
Page 4 of 4

