Save My Speed Dials!

Once you receive your new phone, your Cisco Unified CM User Option Web Site will list your old and new phones. You will need to input your speed dials from your old phone into the web page for your new phone.  Here are step-by-step instructions to transfer your speed dials.  You will have approximately 30 days from the day you receive your new phone to accomplish this before your old phone profile is removed.

1. Open a web browser, (IE or Firefox), log into the User Options Web Page at https://nhqvpub01/ccmuser.

2. On the menu bar, select User Options > Device
3. Select the device listed as/or similar to SEP0XXXXXXXXXXX

a. Once selected it should show the model of Cisco 7970

4. At the bottom of the device information, click on Speed Dials
a. You should see your Speed Dials listed on the screen

b. Leave this screen up on half of the monitor
5. Open a NEW browser window; navigate to the User Options Web Page.

a. You may or may not have to log in again

6. Select the device listed as/or similar to SEPEXXXXXXXXXXX

a. Once selected it should show the model of Cisco 9971

7. At the bottom of the Do Not Disturb information, click on Speed Dials
a. You should see the area to input Speed Dials and Abbreviated Dials

8. Put this new browser window on the other half of the screen so you can see your old phone and your new phone windows.

9. Type in your Speed Dials into your new phone web page.

10. Select Save from the top left corner of the page.

11. Your phone may reboot once you Save the new Speed Dials.  Once your phone reboots, you should see your new Speed Dials.

Need Additional Assistance? Call the CTC at x-1111 or email the CTC at CTC@hq.nasa.gov.
