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Treo Device:

How to Hot Sync Your Treo Device with Your Desktop
October 2011

	



The following will provide steps on how to hot sync your Treo device with your desktop.
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	The application Palm Desktop is installed with all new Treo installations.  A shortcut icon is placed on the desktop once the installation is complete. Image of a USB cable.


The HotSync process 
	1. Connect the USB cable to your computer.
2. Connect the other end of the cable to your Treo device.
3. Press the sync button on the USB connection cable.
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A HotSync Progress screen appears: 
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	This application is responsible for carrying out the synchronization of applications and data between your handheld device and your desktop computer. 

It is recommended that you HotSync your device regularly.




	HotSync Manager must be running in the background on your desktop computer to respond to synchronization requests from your device.
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	If you were issued a Treo device, and you did not receive a USB cable, contact the IT Help Desk at 358-HELP or 1-866-4NASAHQ (462-7247), or send an e-mail to service@hq.nasa.gov.
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