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Effective Date:  February 6, 2009
NASA Headquarters Waiver Criteria for

Allocation of Centrally Funded Personal Digital Assistant Resources
Responsible Office: LM020 – Office of Institutions and Management, Office of Headquarters Operations, Headquarters Information Technology and Communications Division

National Aeronautics and

Space Administration


Headquarters




Washington, DC 20546‑0001
The following criteria will be used by the HQ Chief Information Officer (CIO) when evaluating an additional allocation of Information Technology and Communication Division (ITCD) funded Personal Digital Assistants (PDA) beyond the scope of the PDA allocation policy.
NOTE: Decisions will be made within the context of available funding.

1. Safety:  Does the request address a direct safety concern relative to the mission of NASA HQ?

2. Mission Critical Requirement: Does the request define a mission critical requirement that cannot be met without the use of the services provisioned through a PDA?  

3. Position Responsibilities:  Does the role and responsibilities of the individual requesting the waiver sufficiently justify the need for a PDA? Example: Individual must respond to events within specific time frames that can not be met without the services provided through a PDA.
Customers will be notified of the status of their waiver request within 2 weeks of submission.
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