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Office 2007 Upgrade
Software Refresh Portal (SRP) Installation
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The following instructions are for Windows users who choose to install the Office 2007 software suite via the Software Refresh Portal (SRP).

Follow the instructions outlined below to help avoid potential issues with the installation process.

IMPORTANT NOTE: 

Do not install this application using Virtual Private Networking (VPN). This is a much slower connection and the possibility of a dropped connection will render your Office applications inoperable. 
Prior to installation, save your work and close all applications (except your browser).
1. Visit the SRP site at http://hqsms2k3\srp to install Office 2007. 
2. Click on the Applications button on the left.  
3. Read the instructions below the “Office 2007” link on the right prior to starting the installation.
4. Click on “Office 2007” to start the installation.

Once the installation begins, you will see the following window appear:
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It will take approximately 1 hour for the installation to finish.
Once the installation is complete, another window will appear informing you that your machine will restart automatically in 3 minutes.  It is important that you allow the 3 minutes to elapse. Please DO NOT restart your machine manually as this could hinder the success of the installation.
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