[image: image1]Leave-Behind Instructions for Failed NCAD Migration
(Windows Users)

Your computer failed to fully migrate to the 

NASA Consolidated Active Directory (NCAD)

Desktop Support Technicians are aware of your situation and are actively working on it.  You will be notified when this issue is resolved.  

Your migration was only partially successful: your user name migrated successfully but your computer did not.  As a result, things may be a bit confusing while you are in this “partially migrated” state. Until you are successfully migrated, when you log into your computer, you will specify “HQ” as you domain.  But for all other purposes, such as logging into applications, you will need to specify “NDC” as your domain.  
Please follow the detailed instructions below until further notice.

Login to your Windows computer like this:
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Login to Outlook Web Access (https://webmail.nasa.gov/) like this:
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Login to Citrix by selecting “NDC” from the drop-down menu.
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Login to Share Point with “ndc\” in front of your user name.  
Note: Occasionally Share Point is slow to recognize a user’s migration status, so you may experience issues the day after you migrate, particularly in the morning.  If “ndc\username” does not work for you, there is no harm in logging in using “hq\username.”
If you experience difficulties, please call the IT Help Desk at (202) 358-4357.



Where to Learn More
A Frequently Asked Questions document and an approximate, high-level schedule of the HQ-wide migration is posted online at http://www.hq.nasa.gov/itcd/NCAD.html.
Notice that nothing precedes the user name!





ndc\username
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