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Instructions After Migrating to NCAD
(Macintosh Users)


As soon as you migrate to the NASA Consolidated Active Directory (NCAD), your Macintosh computer will automatically “know” that you are on the NASA Data Center (NDC) domain. You will login to your computer exactly as before, but using your new password.
Login to your Macintosh computer as follows:
In the Name field, enter your user name, with nothing preceding it.
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Login to Entourage as follows:
In the Domain field, enter “NDC”, as shown below.
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WARNING:
DO NOT check the
"Save password" box.




Login to Share Point with “ndc\” in front of your user name.  
Note: Occasionally Share Point is slow to recognize a user’s migration status, so you may experience issues the day after you migrate, particularly in the morning.  If “ndc\username” does not work for you, there is no harm in logging in using “hq\username”.
Login to Check In Check Out with “ndc\” in front of your user name.  
Login to Outlook Web Access (https://webmail.nasa.gov/) like this:
In the Center\User ID field, precede your user name with “ndc\” as shown below.
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Login to Citrix by selecting “NDC” from the drop-down menu.
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If you experience difficulties, please call the IT Help Desk at (202) 358-4357.
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