




ODIN NASA Headquarters  			


Dear Valued Customer,

Your monitor has been upgraded to the DELL 24 inch UltraSharp Widescreen Flat Panel Display.  Although we strive to make this transition as seamless as possible, certain customizations made to your previous monitor settings are not transferable.



Please call the NASA Help Desk at (202) 358-4357 if you require assistance.


Thank You For Letting Us Serve You
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ODIN NASA Headquarters  

Dear Valued Customer,

An ODIN technician has visited your workstation regarding the following: 
_____________________________________________

Your request has been completed. 

Your location was inaccessible, or the services could not be performed in your absence. Please call the NASA Help Desk at (202) 358-4357 so that either I or another ODIN technician can be dispatched to assist you.


Your ticket number is: _________________
Computer Analyst: Matt Lipphard
Date/Time: _________________

Should you need any further assistance please call the NASA Help Desk at (202) 358-4357.

Thank You
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