[image: image1.emf]   

 Adjusting the Time Setting on

Computer and Telephone Displays
(March 8, 2011)
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Most computer and telecommunication equipment used at NASA HQ will update automatically during changes in Daylight Saving Time twice a year. If you find the clock on your device has not updated correctly, try disconnecting from the HQ network and then log back in.  Instructions for manually adjusting the time on some devices are provided below. 

Please note: It is no longer possible for Windows and Macintosh users to manually adjust the date and time on their computers.  For assistance, call the IT Help Desk at 358-HELP (4357) or 1‑866-4NASAHQ (462‑7247) or send an e-mail.

Devices That Update Automatically
Computers


- Windows 7 and XP workstations

- Macintosh workstations (OS X)
- Laptops 

- Tablets
Telephones

- VoIP desktop phones

- Cell phones
Other
- “Smart Phones,” including BlackBerry, iPhones, and Treo devices


Devices That DO NOT Update Automatically
ISDN Phones
Tone Commander Phones
How to Manually Adjust Time on Tone Commander Telephone Sets
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Press the Setup button. The "Setup Menu" will appear on the display. 
2. Press the softkey below the display item "User." (The softkey button is the button with the "up arrow/triangle" symbol.)

3. Press the softkey below "Clock."
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Press the More► button 6 times so that the hour field is flashing.

5. Set the time using the telephone number keypad.

6. When the correct month, day, hour, and minute appear on the screen, press the Done button.

7. Press the Done button twice more to return to the standard window.
How to Manually Adjust Time on ISDN Telephone Sets
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Press the Menu button. The menu will appear on the display.

2. Press the softkey button below the display item "Option." (Note: The softkey button is the button with the "up arrow/triangle" symbol.) The menu items will change on the display.

3. Press the softkey below "Clock."

4. Press the "Next" button 3 times so that the hour field is flashing.


5. Use the - and + softkeys to adjust the clock.

6. When the correct month, day, hour, and minute appear on the screen, press the softkey below the display item "Done."

7. Press the softkey below "Done" again, then press the Menu button to save the new time and return to the standard window.
This document is posted on the ITCD Web site at:  
http://itcd.hq.nasa.gov/instructions.html
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